Price Misrepresentation Grievance

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Recipient Name
Company Name
Company Address
City, State, Zip Code
Dear [Recipient Name],

I am writing to formally express my grievance regarding a recent experience | had with your
company involving a price misrepresentation.

On [specific date], | purchased [product/service] advertised at [advertised price] through
[website/store]. However, when | completed the transaction, | was charged [actual price], which
is significantly higher than the advertised price.

This discrepancy has caused considerable frustration and dissatisfaction. | believe this constitutes
a misrepresentation of price, violating consumer rights.

| kindly request an explanation for this price misrepresentation and seek a resolution, including a
refund or price adjustment to reflect the originally advertised price.

Thank you for your prompt attention to this matter. | look forward to your immediate response.
Sincerely,

[Your Name]



