
Letter of Complaint Regarding False 

Advertisement 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number] 

[Recipient Name]  

[Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to formally address an issue regarding false advertisement associated with [specific 

product/service] that your company promoted on [mention the platform, e.g., website, social 

media, television]. 

On [specific date], I purchased [product/service] based on the claims that [mention the 

misleading claims]. However, upon using the product/service, it became clear that the actual 

performance did not meet the advertised standards. 

This discrepancy has not only caused me inconvenience but has also resulted in financial loss. I 

believe this practice may mislead other consumers and constitute false advertising. 

I kindly request that you address this matter promptly. I would appreciate a response detailing 

how your company intends to rectify the situation, which may include a refund or corrective 

advertising. 

Thank you for your immediate attention to this issue. I look forward to your prompt response. 

Sincerely,  

[Your Name] 


