Subject: Accessibility Issue with Online
Service

Dear [Recipient's Name],

I hope this message finds you well. I am writing to bring to your attention an accessibility issue |
encountered while using [Name of the Online Service]. As a [mention your status if relevant,
e.g., individual with disabilities, accessibility advocate, etc.], | believe it is crucial for online
services to be accessible to all users.

The specific issue | faced was [describe the issue in detail, e.g., "difficulty navigating through the
website due to lack of screen reader compatibility™ or “inaccessible form fields that prevent me
from submitting required information"]. This has significantly impacted my ability to use your
service effectively.

| kindly request that you look into this matter and take appropriate action to enhance the
accessibility of [Name of the Online Service]. | believe that making these improvements will not
only benefit users like myself but also expand your service's reach and reputation.

Thank you for your attention to this matter. | look forward to hearing your response and any
updates regarding the accessibility of your online service.

Sincerely,
[Your Name]

[Your Contact Information]



