
Compensation Request for Utility Service 

Outage 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

Customer Service Department 

[Utility Company Name] 

[Utility Company Address] 

[City, State, Zip Code] 

Subject: Request for Compensation Due to Utility Service 

Outage 

Dear Customer Service Team, 

I am writing to formally request compensation for the recent utility service outage that occurred 

on [date of outage], which has significantly impacted my household due to medical necessity. 

As a [insert relation, e.g., caregiver, patient, etc.] for [insert name/relationship of person with 

medical necessity], the maintenance of uninterrupted utility service is essential for [his/her/their] 

health and well-being. During the outage, [describe how the outage affected the medical 

necessity situation, e.g., refrigeration of medication, use of medical equipment, etc.]. 

To support my request, I have attached documentation including [list any attached documents 

such as medical letters, invoices, or any other relevant paperwork]. 

I kindly ask that you review my situation and consider providing compensation for the 

difficulties encountered during the outage. I appreciate your understanding and look forward to 

your prompt response. 



Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


