
Utility Service Outage Compensation 

Request 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

Customer Service Department 

[Utility Company Name] 

[Utility Company Address] 

[City, State, Zip Code] 

Dear Customer Service Manager, 

I am writing to formally request compensation for the utility service outage that occurred on 

[outage date] in my area. As a low-income household, the impact of this outage has been 

particularly challenging for my family. 

The outage lasted approximately [duration of the outage], during which we faced significant 

inconveniences, including [mention any specific hardships caused by the outage, such as food 

spoilage, lack of heating/cooling, etc.]. 

Given my circumstances and the impact of this outage, I kindly ask for your consideration in 

providing compensation or assistance during this difficult time. I appreciate your attention to this 

matter and look forward to your prompt response. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 


