
Subject: Discrepancy in Travel Insurance 

Coverage for Vacation Package 

Dear [Travel Agency Name], 

I hope this message finds you well. I am writing to express my concerns regarding the vacation 

package I recently booked through your agency (Booking Reference: [Booking Reference 

Number]). Upon reviewing the details of the package, I noticed a discrepancy pertaining to the 

travel insurance coverage included. 

According to the itinerary provided, the travel insurance should cover [specific coverage details], 

however, the documentation I've received states [specific discrepancies]. This inconsistency 

raises concerns about my financial protection during the trip. 

Could you please clarify the insurance coverage details? If there has been an oversight, I would 

appreciate your assistance in rectifying the matter as soon as possible. 

Thank you for your prompt attention to this issue. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


