Subscription Cancellation Complaint

Date: [Insert Date]

To: [Company Name]

Address: [Company Address]

Dear Customer Service Team,

I am writing to express my dissatisfaction with the quality of service | have experienced with my
subscription, [Subscription Name], which | have held since [Subscription Start Date]. | have

encountered several issues that have ultimately led me to consider canceling my subscription.

Despite my attempts to resolve my concerns through your support channels, | have not received a
satisfactory response. Here are the specific issues I have faced:

e [lIssue 1: Description]

e [lIssue 2: Description]

e [lIssue 3: Description]
Given the ongoing problems and lack of resolution, I am requesting the cancellation of my
subscription effective immediately. Please confirm the cancellation and any next steps I should
be aware of regarding this process.
I hope to receive a prompt response regarding my complaint and cancellation request.
Thank you for your attention to this matter.
Sincerely,
[Your Name]
[Your Address]
[Your Email Address]

[Your Phone Number]



