
Quality Complaint Regarding Product 

Variety 

Date: [Insert Date] 

To: [Company Name] 

Customer Service Department 

[Company Address] 

Dear Customer Service Team, 

I am writing to formally express my dissatisfaction with the limited variety of products available 

in my subscription service, [Subscription Service Name]. As a loyal subscriber for [duration], I 

have come to expect a diverse selection of items that cater to my preferences and interests. 

Unfortunately, in recent months, I have noticed a significant decline in the variety of products 

offered. Many of the items are repetitive, and I often find myself receiving products that do not 

align with my tastes or needs. This lack of diversity in the selection has made my experience less 

enjoyable and has led me to reconsider my continued subscription. 

I urge you to take this feedback into account and take steps to enhance the variety of products 

available. I believe that improving this aspect of your service will not only benefit me but also 

many other subscribers who might be feeling similarly. 

Thank you for your attention to this matter. I hope to see improvements soon. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


