
Subject: Complaint Regarding Lack of Responsiveness 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Your Email]  

[Your Phone Number] 

To Whom It May Concern, 

I am writing to formally express my dissatisfaction with the quality of service I have received 

from [Service Provider's Name] regarding my subscription account (Account Number: [Your 

Account Number]). 

Despite my numerous attempts to seek assistance and resolve the issues I've encountered with 

my account, I have found the response from your customer support to be unacceptably slow and 

insufficient. I have submitted [mention number] tickets and [mention any other attempts, like 

emails or calls] but have yet to receive a satisfactory response. 

The lack of responsiveness has caused me significant inconvenience, and it does not align with 

the level of service I expected when subscribing to your service. I would appreciate it if you 

could address my concerns promptly and provide a resolution to the outstanding issues. 

I look forward to your timely response and hope for an enhanced level of service going forward. 

Thank you for your attention to this matter. 

Sincerely,  

[Your Name] 


