Feedback on Staff Behavior

Date: [Insert Date]

To: [Manager's Name]

From: [Your Name]

Subject: Feedback on Recent Staff Behavior
Dear [Manager's Name],

| hope this message finds you well. | am writing to bring to your attention a matter of concern
that occurred during my recent visit to [Location/Service].

On [Insert Date of Incident], | experienced behavior from [Staff Member's Name/Description]
that | found to be quite disturbing. Specifically, [describe the behavior briefly and objectively,
e.g. "the staff member was dismissive when | asked a question about the menu."] This interaction
left me feeling uncomfortable and undervalued as a customer.

| believe that all customers deserve a respectful and positive experience, and 1 felt this incident
deviated from the usual high standards of service that [Company Name] is known for. | am
sharing this feedback not only to highlight my experience but also to assist in improving service
quality for future customers.

Thank you for taking the time to consider this feedback. I hope it will be useful in ensuring a
more pleasant experience for all customers in the future.

Sincerely,
[Your Name]

[Your Contact Information]



