
Follow-Up on Unresolved Furniture 

Assembly Problems 

Dear [Customer Service Team/Representative's Name], 

I hope this message finds you well. I am writing to follow up on my previous communication 

regarding the unresolved issues with the assembly of my recent furniture order, #[Order 

Number]. 

As mentioned in my earlier correspondence on [Date of Previous Communication], the following 

problems remain outstanding: 

• [Describe specific issue #1] 

• [Describe specific issue #2] 

• [Describe specific issue #3] 

I appreciate your attention to this matter and would like to know the current status of the 

resolution process. It has been [insert duration] since I reported these issues, and I would greatly 

appreciate your prompt assistance in resolving them. 

Thank you for your attention to this matter. I look forward to your reply. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


