
Feedback on Recent Furniture Installation 

Dear [Company Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience with the furniture installation service I received on [date]. 

Unfortunately, I encountered several issues during the installation process that I believe should 

be addressed: 

• The installation team arrived later than the scheduled appointment time, which caused 

significant inconvenience. 

• Several pieces of furniture were not assembled correctly, leading to instability and safety 

concerns. 

• The team left behind debris and packing materials, which I had to clean up myself. 

I expected a higher level of service based on your company's reputation and would appreciate a 

prompt response regarding how these issues can be resolved. Thank you for your attention to this 

matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


