Inquiry About Unresolved Provider
Switching Complications

Date: [Insert Date]

[Recipient's Name]
[Recipient's Title]
[Company/Organization Name]
[Address Line 1]

[Address Line 2]

[City, State, Zip Code]

Dear [Recipient's Name],

I hope this message finds you well. I am writing to inquire about the ongoing complications we
are experiencing regarding the switch from our previous provider to your services.

Despite our previous discussions, we are still facing issues with [briefly describe the specific
complications, e.g., service activation delays, incorrect billing, etc.]. These issues have caused
significant inconvenience, and | would appreciate your urgent attention to resolve them.

Could you please provide an update on the status of our provider switch? Additionally, any
information on how these complications might be rectified would be greatly beneficial.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Title]

[Your Company Name]
[Your Contact Information]



