Letter of Dissatisfaction Regarding Service

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Provider's Name]

[Provider's Address]

[City, State, Zip Code]

Dear [Provider's Contact Name],

I am writing to formally express my dissatisfaction with the service | have experienced during
the recent transition to your company. As a valued customer, | expected a seamless changeover,
but unfortunately, this has not been the case.

Specifically, 1 encountered several issues, including [briefly list specific problems, e.g., delays in
service activation, lack of communication, unresponsive customer support]. These issues have
caused significant inconvenience and frustration.

| urge you to address these problems immediately and provide clarity on how you plan to rectify
this situation. | believe it is essential for your company to ensure that customers feel supported

during such transitions.

Thank you for your attention to this matter. | look forward to your prompt response and a
resolution to these issues.

Sincerely,

[Your Name]



