Travel Disruption Feedback

Date: [Insert Date]

To: [Hotel Name]

Address: [Hotel Address]
Dear [Hotel Manager's Name],

I hope this message finds you well. I am writing to provide feedback regarding my recent stay at
your hotel during the period of travel disruption caused by [insert reason, e.g., natural disaster,
transportation strikes, etc.].

While | appreciate the accommodations provided during this challenging time, 1 would like to
share my experiences regarding the following aspects:

e Communication: [Provide feedback on how the hotel communicated with guests during
the disruption.]

o Accessibility: [Comment on the accessibility of the hotel or alternate arrangements
made.]

o Staff Support: [Share instances of how staff assisted guests, or areas needing
improvement.]

« Additional Services: [Mention any extra services or amenities that were particularly
helpful or lacking.]

Overall, my stay was impacted by the circumstances, but | appreciate your team's efforts in
ensuring guest safety and comfort. I recommend considering [insert any suggestions for
improvement].

Thank you for taking the time to read my feedback. I look forward to seeing how the hotel
continues to evolve in guest service.

Sincerely,
[Your Name]
[Your Contact Information]



