Letter of Demand for Restitution

Date: [Insert Date]

To:

[Airline Name]

[Airline Address]

[City, State, Zip Code]

Dear Customer Service Manager,

I am writing to formally demand restitution for the damage to my baggage during my recent
flight with your airline on [Insert Flight Date], flight number [Insert Flight Number]. Upon my
arrival at [Insert Destination], I discovered that my luggage had sustained significant damage.
Details of the incident are as follows:

Passenger Name: [Your Name]

Booking Reference: [Your Booking Reference]

Baggage Claim Tag Number: [Your Baggage Claim Tag]
Description of Damage: [Describe the Damage]

| have attached all relevant documentation, including photographs of the damage, a copy of my
boarding pass, and the baggage claim ticket.

As per the airline's policy and applicable regulations, | request reimbursement for the cost of
repairing or replacing my damaged baggage, totaling [Insert Amount]. Please respond to this
matter within [Insert Time Frame] to avoid further escalation.

Thank you for your prompt attention to this serious issue. I look forward to your swift response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]

[Your Email Address]

[Your Phone Number]



