
Appeal for Lost Suitcase Compensation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

Customer Service Department 

[Airline Name] 

[Airline Address] 

[City, State, Zip Code] 

Dear Sir/Madam, 

I am writing to formally appeal the decision regarding the compensation for my lost suitcase 

during my recent travel with [Airline Name] on [Flight Number] on [Travel Date]. 

My suitcase, bearing the identification tag number [Tag Number], was reported lost upon my 

arrival at [Destination]. Despite my attempts to retrieve it, I have not received satisfactory 

updates or measures regarding the compensation process. It has been [number of days/weeks] 

since the incident occurred. 

As a result, I am requesting a reconsideration of my appeal for compensation, as I believe that 

the inconvenience and loss of personal items warrant appropriate remuneration. 

Attached are copies of my boarding pass, baggage claim ticket, and any correspondence 

regarding the matter for your reference. 

I appreciate your prompt attention to this matter and look forward to your response. 

Thank you for your understanding. 

Sincerely, 

[Your Name] 


