Letter of Protest Against Delayed
Transportation Services

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, ZIP Code]
[Email Address]

[Phone Number]

[Transportation Company Name]
[Company Address]

[City, State, ZIP Code]

Dear [Transportation Company Name],

I am writing to formally express my dissatisfaction with the continual delays and inconsistencies
in your transportation services. As a regular user of your service, | have experienced multiple
instances of late arrivals and departures, significantly disrupting my schedule.

On [insert specific dates], | encountered significant delays that caused [insert impact, e.g., missed
appointments, increased costs, etc.]. Despite my attempts to seek assistance and clarification
regarding these delays, | have received inadequate responses and no substantial improvement has
been observed.

It is essential for a transportation service to maintain timely schedules to ensure reliability and
customer satisfaction. | urge you to take immediate action to address these ongoing issues and
improve your service quality. | hope to see a positive change in the near future.

Thank you for your attention to this matter. | look forward to your prompt response.



Sincerely,

[Your Name]



