
Inquiry Letter Regarding Frequent 

Transport Disruptions 

Date: [Insert Date] 

[Recipient Name] 

[Recipient Position] 

[Company/Organization Name] 

[Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

I hope this message finds you well. I am writing to express my concern regarding the frequent 

transport disruptions that have been occurring recently on [specific transport service or route]. As 

a regular user of this service, the reliability of transport is paramount to me and many other 

passengers. 

The disruptions have caused significant inconvenience, affecting our daily commutes and other 

plans. I would like to request information on the reasons for these disruptions, the steps being 

taken to resolve the issues, and any anticipated timelines for improvement. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your City, State, ZIP Code] 

[Your Email] 

[Your Phone Number] 


