Feedback on Poor Quality of Transport
Services

Date: [Insert Date]

To: [Transport Company Name]

Address: [Transport Company Address]

Subject: Feedback on Recent Transport Experience

Dear [Transport Company Name or Customer Service Team],

| am writing to express my dissatisfaction with the transport services provided by your company
during my recent journey on [Date of Journey]. Unfortunately, my experience did not meet the
standards | expect from a reputable transport provider.

Specifically, I encountered the following issues:

Delay in departure and arrival times.

Poor vehicle condition and cleanliness.

Unprofessional behavior from staff.
Lack of adequate communication regarding service updates.

| believe it is crucial for your company to address these issues to enhance customer satisfaction
and ensure a more reliable service in the future.

Thank you for your attention to this matter. I look forward to your prompt response and actions
to improve your transport services.

Sincerely,
[Your Name]

[Your Contact Information]



