
Subject: Urgent Request for Resolution of Outstanding Technical Issue 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to bring to your immediate attention an 

outstanding technical issue that has been affecting our operations since [insert date]. Despite 

previous communications, the matter remains unresolved and is impacting our productivity. 

The details of the technical issue are as follows: 

• Issue Description: [Briefly describe the issue] 

• Impact: [Explain how it is affecting operations] 

• Previous Communication: [Reference any previous correspondence] 

Given the urgency of this matter, I kindly request your immediate attention and assistance to 

expedite the resolution process. Please let us know how we can collaborate to address this issue 

effectively. 

Thank you for your prompt attention to this matter. I look forward to your swift response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


