
Feedback on Technical Service Difficulties 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Feedback on Unresolved Technical Service Issues 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the ongoing 

technical service difficulties we have been experiencing with [specific service or product name]. 

Despite multiple attempts to resolve these issues, we have not yet seen a satisfactory resolution. 

Details of the issues include: 

• [Description of issue 1] 

• [Description of issue 2] 

• [Any additional issues] 

We appreciate your team's efforts so far but would like to express our concern about the delays 

and ongoing impact of these issues on our operations. We would greatly appreciate a more 

expedient resolution and would like to schedule a follow-up meeting to discuss this further. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


