
Letter of Dissatisfaction 

Date:  

To: [Recipient's Name] 

Company: [Company's Name] 

Address: [Company's Address] 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction regarding an unresolved technical problem that I have 

been experiencing with [Product/Service Name] since [Date of First Report]. Despite several 

attempts to seek assistance through your support channels, the issue remains unresolved. 

The details of the problem are as follows: 

• Problem Description: [Brief Description] 

• Date of First Report: [Date] 

• Reference Number: [Case Number] 

As a loyal customer, I expected a prompt and effective resolution to this issue. Unfortunately, the 

lack of communication and support has led to significant frustration on my part. I trust that you 

will take this matter seriously and provide an immediate update on the status of my concern. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


