
Subject: Appeal for Assistance with 

Unresolved Technical Matter 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally appeal for assistance regarding a 

technical issue that has remained unresolved despite my previous efforts to obtain assistance. 

The issue pertains to [briefly describe the technical matter, e.g., software malfunction, hardware 

failure, etc.]. I have attempted the following measures to resolve the matter: 

• [Step 1: Describe the action taken] 

• [Step 2: Describe the action taken] 

• [Step 3: Describe Any additional actions] 

Unfortunately, these efforts have not rectified the problem, and it has begun to impact my 

productivity. I would greatly appreciate it if you could provide further assistance or elevate this 

matter to the appropriate level for resolution. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 

[Your Company/Organization] 


