Complaint Regarding Automatic
Subscription Renewal

To Whom It May Concern,

| am writing to formally complain about the automatic renewal of my subscription for
[Service/Product Name], which was charged to my account on [Date]. | did not authorize this
renewal, nor was | notified in advance as per the terms stated at the time of my original
subscription.

Details of my account:

e Name: [Your Name]
o Email associated with account: [Your Email]
e Subscription ID: [Your Subscription 1D]

According to the terms and conditions, | should have received a notification prior to the renewal
charge. I request a full refund of the amount charged and the cancellation of any further
automatic renewals. Please confirm the cancellation of my subscription to avoid any future
issues.

Thank you for your prompt attention to this matter. | look forward to your swift response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Phone Number]



