
Appeal Against Illegitimate Subscription Renewal 

Your Name: [Your Name] 

Your Address: [Your Address] 

Email: [Your Email] 

Phone Number: [Your Phone Number] 

Date: [Date] 

Customer Service Department 

[Company Name] 

[Company Address] 

Dear Customer Service Team, 

I am writing to formally appeal against the recent renewal of my subscription to 

[Service/Subscription Name] which occurred on [Renewal Date]. I believe this renewal charge 

was applied erroneously as I did not authorize it. 

Details of the subscription are as follows: 

• Account Number: [Your Account Number] 

• Renewal Amount: [Amount] 

• Transaction ID: [Transaction ID] 

Upon reviewing my account, I found that I had opted for a different plan that does not include 

automatic renewals. I kindly request that you review my account and reverse this charge, as well 

as ensure that my subscription remains as per my original agreement. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


