
Feedback on Recent Service Experience 

Date: [Insert Date] 

To: [Bank Name] 

Customer Service Department 

Dear [Bank Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience with your bank's services on [insert date of service]. 

Overall, I appreciated the professionalism of your staff and the ease of the banking process. 

However, I encountered some challenges that I believe could be improved: 

• Issue 1: [Brief description] 

• Issue 2: [Brief description] 

• Issue 3: [Brief description] 

Despite these challenges, I would like to commend [specific staff member's name if applicable] 

for their assistance and dedication. Their efforts made the experience more positive. 

Thank you for taking the time to consider my feedback. I am hopeful that these points can assist 

in enhancing customer experience in the future. 

Sincerely, 

[Your Name] 

[Your Account Number] 

[Your Contact Information] 


