
Request for Improvement in Mobile Service 

Coverage 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To Whom It May Concern, 

I am writing to formally request an improvement in mobile service coverage in our area. As a 

resident of [Your Neighborhood/Region], I have noticed a significant decline in signal strength 

and call quality, which has adversely affected my ability to communicate effectively. 

Despite being a loyal customer of [Mobile Service Provider's Name] for [number of years], I 

have frequently experienced dropped calls, slow data speeds, and unresponsive service during 

peak hours. This issue is affecting not only my ability to stay connected but also the productivity 

of local businesses and emergency services. 

I kindly urge you to investigate the current coverage issues and consider investing in additional 

resources or infrastructure to enhance service reliability in our community. I believe this will 

greatly improve customer satisfaction and maintain your company's reputation in the area. 

Thank you for your attention to this matter. I look forward to your prompt response regarding 

any potential improvements. 

Sincerely, 

[Your Name] 


