
Complaint Letter Regarding Inadequate Mobile Service 

Coverage 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

I am writing to express my dissatisfaction with the mobile service coverage in my area. I have 

been a loyal customer of [Company's Name] for [duration of service] and have consistently 

encountered issues with signal strength and connectivity. 

Despite being in an urban location ([City/Neighborhood]), I frequently experience dropped calls, 

slow data speeds, and complete service outages. This has impacted both my personal and 

professional communications, as I rely heavily on my mobile phone for [specific reasons]. 

I have contacted your customer service team multiple times regarding this matter, but I have yet 

to see any improvement or solution. I kindly request that you investigate this situation and take 

the necessary actions to enhance coverage in my area. 

Thank you for your attention to this matter. I look forward to your prompt response. 

 



Sincerely, 

[Your Name] 


