
Feedback on Unacceptable Service 

Date: [Insert Date] 

To: [Restaurant Manager's Name] 

[Restaurant Name] 

[Restaurant Address] 

Dear [Manager's Name], 

I am writing to express my disappointment regarding my recent visit to [Restaurant Name] on 

[Date of Visit]. Despite the high expectations set by your establishment, I was met with service 

that fell significantly short of acceptable standards. 

During my visit, I encountered several issues, including: 

• Long wait times for seating despite a reservation. 

• Lack of attentiveness from the staff; our server was unresponsive to requests. 

• Inaccurate order fulfilling; my meal was not prepared as requested. 

• Unhygienic conditions at the table and surrounding area. 

As a loyal customer, I believe in the importance of providing honest feedback to help improve 

future experiences. I hope that you will address these concerns promptly to ensure that other 

customers do not have the same experience. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


