
Complaint About Inadequate Waiter Service 

Date: [Insert date] 

To: [Manager's Name] 

[Restaurant Name] 

[Restaurant Address] 

Dear [Manager's Name], 

I am writing to express my dissatisfaction with the service I experienced at [Restaurant Name] 

on [date of visit]. I had high expectations for my dining experience, but unfortunately, the service 

from our waiter was inadequate. 

During our visit, we encountered several issues including: 

• Delay in taking our order. 

• Lack of attentiveness to our table. 

• Long wait times for our food and drinks. 

• Failure to address our concerns promptly. 

The overall experience was disappointing and did not meet the standards I have come to expect 

from your establishment. It is my hope that you will address these issues with your staff to 

improve service for future guests. 

Thank you for your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


