
Notification of Lack of Service 

Dear [Hotel Manager's Name], 

I hope this message finds you well. I am writing to formally notify you of the lack of service I 

experienced during my recent stay at [Hotel Name] from [Start Date] to [End Date]. 

Throughout my visit, I encountered several issues, including: 

• Inconsistent room cleaning services 

• Delayed response times for room service 

• Unavailability of staff for assistance 

This lack of service significantly impacted my experience at your establishment, and I felt it was 

necessary to bring these matters to your attention. 

I would appreciate your prompt response regarding the actions you plan to take to address these 

issues and improve future guest experiences. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Full Name] 

[Your Contact Information] 


