
Dear [Hotel Manager's Name], 

I hope this message finds you well. I am writing to express my dissatisfaction with my recent 

stay at [Hotel Name] from [Check-in Date] to [Check-out Date]. 

During my stay, I encountered several issues that did not meet my expectations, including: 

• [Issue 1: Describe the problem, e.g., "the room was not cleaned properly."] 

• [Issue 2: Describe the problem, e.g., "the staff was unresponsive to my requests."] 

• [Issue 3: Describe the problem, e.g., "the amenities were not as advertised."] 

As a loyal customer who has previously enjoyed my experiences at your hotel, I was 

disappointed to encounter these problems. I believe that feedback is crucial for improvement, 

and I hope you take it into consideration. 

I would appreciate a response regarding how these issues will be addressed, as well as any 

compensation you might offer for my dissatisfaction. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


