Feedback on Packaging

Dear [Recipient's Name],

I hope this message finds you well. I am writing to express my concern regarding the packaging
of my recent order #[Order Number] received on [Date].

Unfortunately, | found that the packaging did not meet my expectations. Specifically, [describe
the specific issues, e.g., "the box was damaged upon arrival,” "the contents were not secured
properly,” etc.]. This has caused [mention any resulting issues, e.g., "damage to the product,”
"inconvenience," etc.].

| believe that packaging plays a crucial role in ensuring customer satisfaction and product
integrity. | would appreciate it if you could look into this matter and consider improvements for
future shipments.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]
[Your Contact Information]



