
Service Interruption Notice 

Date: [Insert Date] 

Dear [Customer Name], 

We regret to inform you that due to unforeseen circumstances, there has been a service 

interruption affecting your account on [Service/Platform Name]. Unfortunately, this interruption 

occurred without prior notification. 

We understand that this may cause inconvenience, and we are actively working to resolve the 

issue as swiftly as possible. We appreciate your patience and understanding during this time. 

If you have any questions or need further assistance, please do not hesitate to contact our support 

team at [Support Contact Information]. 

Sincerely, 

[Your Company Name]  

[Your Position] 

[Company Contact Information] 


