Letter of Frustration with Unresponsive
Repair Service

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Date]

[Repair Service Company Name]

[Company Address]

[City, State, Zip Code]

Dear [Repair Service Manager's Name],

| am writing to express my frustration regarding the lack of response and service | have
experienced with your company. On [Date of Initial Request], | contacted you to request repairs
for [describe the issue, e.g., a broken appliance, plumbing issue, etc.]. Despite my efforts to
follow up on my request, | have not yet received any communication or timeline for when the
repairs will be addressed.

It has now been [number of days/weeks] since my initial inquiry, and the ongoing issue has
caused significant inconvenience. | had chosen your service based on your reputation for
reliability, but this experience has been disappointing. | kindly ask that you prioritize my request
and provide me with an update as soon as possible.

Thank you for your attention to this matter. | hope to hear from you soon.

Sincerely,

[Your Name]



