
Feedback on Technician Professionalism 

Date: [Insert Date] 

To: [Company Name] 

From: [Your Name] 

Subject: Feedback on Recent Service Visit 

Dear [Company Name], 

I am writing to provide feedback regarding the recent service visit conducted by your technician, 

[Technician's Name], on [Date of Service]. 

I would like to commend [Technician's Name] for their professionalism during the entire repair 

process. They arrived promptly at the scheduled time and were well-prepared with the necessary 

tools and parts. Their thorough understanding of the issue at hand was evident as they quickly 

diagnosed the problem. 

In addition, [Technician's Name] maintained a courteous demeanor while explaining the repair 

process to me. They took the time to answer all of my questions and ensured that I was satisfied 

with the outcome before leaving. Their attention to detail and commitment to customer service 

did not go unnoticed. 

Overall, I was very pleased with the service provided and would recommend [Technician's 

Name] to others in need of repairs. Thank you for employing such dedicated professionals. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


