L_etter of Dissatisfaction

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]

[Recipient's Name]
[Company's Name]
[Company's Address]

[City, State, Zip Code]

Subject: Dissatisfaction with Repair Service Quality

Dear [Recipient's Name],

| am writing to express my dissatisfaction with the quality of the repair service | received on
[date of service]. Although I had high expectations for [Company's Name], | regret to inform you
that the service fell short of my expectations.

Specifically, I encountered the following issues:

e [lIssue 1]
o [lssue 2]
e [lssue 3]

These issues have caused significant inconvenience, and | believe that they reflect poorly on the
standards of service that [Company's Name] claims to uphold. I had anticipated a better level of
service based on our previous interactions and your advertised reputation.

To resolve this matter, | kindly request [specific action you would like the company to take, e.g.,
a refund, a follow-up service, etc.]. | hope we can reach a satisfactory resolution promptly.

Thank you for your attention to this matter. | look forward to your response.



Sincerely,

[Your Name]



