
Inquiry Regarding Quality Assurance for Purchased Items 

Date: [Insert Date] 

To: [Supplier's Name] 

[Supplier's Address] 

Dear [Supplier's Name], 

I hope this message finds you well. We are writing to inquire about the quality assurance 

processes in place for the items we recently purchased from your company. 

Specifically, we would like to understand the following: 

• The methods used to ensure quality during production. 

• Any certifications or quality standards your products comply with. 

• The process for handling defective or non-conforming products. 

• Any testing or inspection protocols implemented prior to shipment. 

As quality is of paramount importance to our operations, we appreciate your prompt response to 

these inquiries. Should you require any further details to assist with our request, please do not 

hesitate to reach out. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


