Complaint Letter for False Advertising

Your Name

Your Address

City, State, Zip Code
Email Address
Phone Number

Date

Company Name
Company Address
City, State, Zip Code

Dear [Company Name or Customer Service],

I am writing to formally lodge a complaint regarding the false advertising associated with your
product [Product Name]. | purchased this item based on the claim that it would [specific claim],
however, upon using it, | found that it did not meet those claims.

Specifically, [explain the discrepancies between the advertisement and the actual product,
including any relevant details such as dates, places of purchase, and specific advertising
statements].

This misleading advertisement has caused [mention any inconvenience, financial loss, or distress
caused by the false advertising]. I believe that consumer rights should protect individuals from
misleading claims.

| would appreciate a prompt response addressing this issue. Furthermore, | request a refund or a
resolution that aligns with the advertised claims. Please contact me at [Your Phone Number] or
[Your Email Address] to discuss this matter further.

Thank you for your attention to this issue. I look forward to your prompt response.

Sincerely,
[Your Name]



