
Inquiry Regarding Tracking Errors in 

Deliveries 

Date: [Insert Date] 

To: [Recipient's Name] 

[Recipient's Title] 

[Company Name] 

[Company Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to bring to your attention some tracking errors 

we have encountered regarding our recent deliveries. 

Order Number: [Insert Order Number]  

Tracking Number: [Insert Tracking Number] 

We have noticed discrepancies between the expected delivery status and the information 

provided in the tracking system. Specifically, [briefly describe the issue, e.g., delays, missing 

updates]. 

Could you please provide clarification on this matter? We value our partnership and are keen to 

resolve this issue promptly. 

Thank you for your attention to this matter. I look forward to your timely response. 

Best regards, 

[Your Name]  

[Your Title]  

[Your Company Name]  

[Your Contact Information] 


