
Letter of Appeal 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To: [Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

 

Dear [Recipient's Name], 

I am writing to express my concerns regarding the communication surrounding the delivery 

services provided by [Company's Name]. 

On [mention specific date or instances], I experienced [briefly describe the issue, e.g., delays, 

lack of updates]. This has caused inconvenience for both myself and my business. 

I believe that better delivery communication protocols could enhance customer satisfaction and 

trust in your services. Specifically, I suggest [provide one or two constructive suggestions]. 

Thank you for considering my appeal. I look forward to your response and hope for 

improvements in your delivery communication. 

 

Sincerely, 

[Your Name] 


