
Fraudulent Charge Notification 

Dear [Customer's Name], 

We are writing to inform you of a charge that has been detected on your account that appears to 

be fraudulent. The following details pertain to the transaction: 

• Transaction Date: [Transaction Date] 

• Transaction Amount: $[Amount] 

• Merchant Name: [Merchant Name] 

• Transaction ID: [Transaction ID] 

For your security, we have temporarily blocked your account to prevent any further unauthorized 

transactions. We recommend that you review your recent account statements for any additional 

suspicious activity. 

Please contact our customer service team at [Customer Service Phone Number] or email us at 

[Customer Service Email] to report your findings and resolve this matter as soon as possible. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Company Name] 

[Your Contact Information] 


