Service Interruption Feedback

Date: [Insert Date]

To: [Service Provider Name]

From: [Your Name]

Subject: Feedback on Service Interruption
Dear [Service Provider Name],

I hope this message finds you well. I am writing to provide feedback regarding the recent service
interruption that occurred on [Insert Date of Interruption].

While | understand that unforeseen circumstances can arise, the interruption affected my ability
to [mention how it impacted you, e.g., work, communication, etc.]. The duration of the downtime
was [insert duration], which caused [briefly explain any issues or inconveniences caused].

| appreciate any updates you can provide regarding the reasons for the interruption and the
measures being taken to prevent future occurrences. Your attention to this matter would be
greatly appreciated.

Thank you for your understanding.

Sincerely,

[Your Name]

[Your Contact Information]
[Your Address]



