
Customer Dissatisfaction Letter 

Date: [Date] 

To: [Company Name] 

Address: [Company Address] 

Dear [Customer Service Manager's Name], 

I am writing to express my dissatisfaction with the recent service cuts implemented by 

[Company Name]. As a long-time customer, I have always appreciated the quality of service 

provided, and the recent changes have significantly impacted my experience. 

The reduction in [specific service or feature affected] has made it increasingly difficult to 

[explain how it affects you]. I believe these changes fail to meet the expectations of loyal 

customers like myself, who have relied on your services for [duration]. 

I urge you to reconsider these cuts and restore services that are vital to your customers. Thank 

you for your attention to this matter. I hope to see a positive change soon. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


