
Subject: Concern Regarding Unfulfilled 

Product Description Expectations 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to express my disappointment regarding the 

recent purchase of [Product Name] from your store on [Purchase Date]. 

Upon reviewing the product description provided on your website, I had certain expectations 

about its features and quality. Unfortunately, upon receiving the item, I found that it did not 

match the description provided, specifically regarding [mention specific discrepancies, e.g., size, 

functionality, quality]. 

As a loyal customer, I appreciate your commitment to quality and transparency, which is why 

this experience has been disheartening. I would like to request a resolution to this issue, whether 

that be a refund, replacement, or a solution to the discrepancies noted. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


