Letter Regarding Misleading Product Details

Date: [Insert Date]

To: [Recipient's Name]

[Company Name]

[Company Address]

Dear [Recipient's Name],

| am writing to bring to your attention an issue concerning misleading product details associated
with [Product Name], which I purchased on [Purchase Date]. Upon reviewing the product, I
noticed several discrepancies between the advertised details and the actual specifications.
Specifically, the product was marketed with claims that [Insert specific misleading claim].
However, upon using the product, | found that it [Describe the actual experience or difference].
This has caused considerable dissatisfaction and concern regarding the accuracy of your product
descriptions.

| believe it is crucial for your company to ensure that all advertising is truthful and accurate to
maintain consumer trust. Therefore, | kindly request a clarification regarding this matter and any
steps you plan to take to rectify the situation.

Thank you for your immediate attention to this issue. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[Your Email]

[Your Phone Number]



