
Feedback on Recent Service Experience 

Date: [Insert Date] 

To: [Service Provider's Name]  

[Service Provider's Address] 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to express my dissatisfaction with the service I 

recently received on [Insert Date of Service]. Unfortunately, my experience did not meet the 

expectations set by your company. 

Specifically, I encountered the following issues: 

• [Issue 1: Brief description] 

• [Issue 2: Brief description] 

• [Issue 3: Brief description] 

These problems led to considerable inconvenience and disappointment. I believe that 

constructive feedback is important for improving services, and I hope you take this into 

consideration to enhance your customer experience. 

I would appreciate your attention to this matter and any steps you could take to address my 

concerns. Thank you for your understanding. 

Sincerely, 

[Your Name]  

[Your Contact Information] 


