
Letter of Dissatisfaction with Service 

Treatment 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

Email: [Your Email] 

Phone: [Your Phone Number] 

To Whom It May Concern, 

I am writing to express my dissatisfaction with the treatment I received during my recent 

experience at [Company/Service Provider Name] on [Date of Service]. 

I expected a higher standard of service given the reputation of your establishment, but 

unfortunately, my experience fell short of those expectations. [Briefly describe the incident or 

issues faced, including any relevant details.] 

This level of service is unacceptable, and I believe it warrants your immediate attention. I hope 

to see improvements in the future to prevent similar occurrences. 

Thank you for addressing my concerns. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


