Welcome to [Hotel Name]

Dear [Guest's Name],

We are delighted to inform you about our hotel department, where we strive to provide an
exceptional experience for all our valued guests. Our team is dedicated to ensuring your comfort
and satisfaction during your stay.

Our main services include:

e 24-hour front desk assistance

« Concierge service

e Housekeeping

o Food and beverage service

« Room service

« Event and conference planning

If you have any questions or require assistance, please do not hesitate to contact us at the front
desk or call [phone number]. We are here to help make your stay memorable.

Thank you for choosing [Hotel Name]. We look forward to serving you!
Sincerely,
[Your Name]

[Your Position]
[Hotel Name]



